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Date: 9 November 2020

Enquiries:
Tel +27 86 003 7566

Dear Stakeholder,

Eskom Western Cape Resumes Actual Meter Readings

Eskom Western Cape will resume with actual meter readings towards the end of November 2020 for both
urban and rural conventionally metered Small Power Users (SPU). This is to give our valued customers an
accurate account of electricity usage.

Eskom has for an extended period not done actual meter readings. Customers’ electricity usage has been
estimated based on historic consumption patterns. Meter reading contractors will visit customers’ premises to
read the electricity meter in order to obtain an actual meter reading.

As Eskom’s valued stakeholder, we would like you to partner with the utility in sensitising your respective
communities in terms of the above-mentioned actual meter readings. As one of Eskom’s key stakeholders,
through your support and facilitation we can successfully execute the actual meter readings within the various
communities.

Customers are advised that the first actual meter read may result in an unexpectedly higher or lower bill.
Eskom acknowledges that a higher bill could have an impact on your household expenses especially during
these tough economic times. Customers are therefore encouraged to please contact us for any enquiries, or
to find out how to make a payment arrangement in order to settle the outstanding amount. Please contact the
following email addresses per area, which have been created to deal specifically with such enquiries.

amrtbv@eskom.co.za (Table View, Bothasig, Kraaifontein)
amrblv@eskom.co.za (Bellville, Eersteriver, Grabouw, Somerset West)
amrwestc@eskom.co.za (Malmesbury, Vredendal, Vredenburg, Piketberg)
amrworc@eskom.co.za (Caledon, Ceres, Swellendam, Bredasdorp)
amrgr@eskom.co.za (Garden Route, Plettenberg Bay, Oudtshoorn)

Eskom’s general contact details for customers are as follows:
+ Sharecall humber 08600 37566 or 08600 ESKOM (24 hour service)
« Email customerservices@eskom.co.za
e SMS 35328
* The MyEskom Customer App (android and ios only)
* Access the https://icsonline.eskom.co.za website (registration required)

Please be assured that we are striving to improve our service to you and your community.
Yours sincerely
e
David Ockhuis
CUSTOMER RELATIONS MANAGER

Western Cape Province

60 Voortrekker Road Bellville 7530 SA
PO Box 2100 Bellville 7535 SA

Tel +27 86 003 7566 www.eskom.co.za

Eskom Holdings SOC Ltd Reg No 2002/015527/30
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GRANTS-IN-AID 2020/21
Request for Applications for Grant-In-Aid Funding:
2020/21
Arts and Culture

The City of Cape Town's Arts and Culture Branch invites applications for funding from Arts,
Culture and Heritage organisations and institutions located within the municipal boundaries
of the City of Cape Town.

Proposals should focus on providing creative and innovative cultural programmes and/or
services through arts, culture and heritage that:

1. develop youth (those up to the age of 35 years) to be positive role models and
improve their sense of self-worth (through e.g. leadership, creative excellence,
tackling social issues, identify, self-esteem);
provide youth with skills that contribute to personal growth and career
development, including practical skills as well as transferable skills (e.g.
communication, team work, problem-solving);
intfroduce youth to career possibilities in the arts, culture and heritage sectors;
promote social inclusion by fostering an understanding/appreciation for cultural
diversity that is relevant to a specific community or place; (through e.g. different
art forms, cultural or heritage practices)
help support and build communities by addressing social challenges in innovative
ways (e.g. substance abuse, bullying, gender-based viclence, LGBTIQ);
increase opportunities for up-skiling of emerging creative practitioners;
provide a response to Covid-19, exploring relevant issues (e.g. loss, vulnerability,
stigmatisation, togetherness);
engage with environmental and sustainability concerns including challenges
around climate change;
expose youth to the sector to foster an appreciation for the arts and cultural
diversity, with the aim of building larger cultural audiences; and

10. build audiences in the arts, culture and creative sectors through alternative
methods and platforms (accounting for social distancing regulations).

Applicants to note that the branch aims to maximise its Return on Investment (ROI) through a
collaborative funding model which will include a skills transfer component and project output
alignment to the IDP and business objectives.

All applicants must have a proven frack record of relevant project management experience
of no less than two years. Applicants must be readlistic when drafting their proposals as
funding is limited and the City will not fund entire proposals. Funding will be distributed
between the four City geographical areas. Not all applicants will receive funding.

Proposals for Grants-in-aid must be made in writing on an official application form (available
from ALL sub councll offices and online - www.capetown.gov.za/grants-in-aid). Project
proposals must be confined to municipal responsibilities and further the strategic aims of the
City as set out in the IDP, Economic Growth Strategy and Social Development Strategy, as
well as support the City's endeavours to build an opportunity city, a safe city, a caring city,
an inclusive city and a well-run city.

When preparing their budget applicants should take note of the Grants in Aid Policy, which is
avdilable on request or from the City's website (above).
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Applicants should be registered as a non-profit organisation (i.e. NPO, NGO, Section 21, Trust,
etc.) and must supply all accompanying documents as specified in the Required Documents
section.

Please take care to read the application form thoroughly, and allow time to complete all
forms and prepare all supporting documentation.

Please hand-deliver the completed application, with supporting documentation, to the Arts
and Culture Branch or Social Development and ECD Department Offices that are closest to

you:

Arts and Culture Branch:
s 15 Floor, 44 Wale Street, Cape Town

Northern Area:

e 22nd Floor Tower Bock, Civic Centre, 12 Hertzog Boulevard, Cape Town — Genevieve
Adams

e st Floor, Bloemhof Building, 112 Edward Street, Bellville - Andiswa Pilisani

Eastern Area:

e 94 Van Riebeeck Street, Omniforum Building 1% Floor, Kuilsriver — Gillian Adriaanse

Southern Area:

¢ 200 On Main, C/o Main and Bowwood Road, Claremont — Wayne Van der Poel

Central Area:

e Unit 201, Block 2, Tijger Office Park, De Hannes Louw Drive Parow ( North) -Vusi
Magagula

Closing Date: 27 November 2020

Only hard copy documents will be accepted. No e: mail, late or incomplete applications will
be considered.

All applications for grant-in-aid funding will be assessed in accordance with the Grants Policy
and conform to the Municipdl Financial Management Act, Act 56 of 2003.

For queries contact Arts and Culture at: artsand.culture@capetown.gov.za or 021 417 4013.

CITY MANAGER

Lungelo Mbandazayo
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APPLICATION FOR GRANT-IN-AID FUNDING 2020/21: SOCIAL DEVELOPMENT AND ECD

The City of Cape Town’s Social Development and Early Childhood Development (ECD)
Department invites grant-in-aid applications from registered organisations located within
the municipal boundaries of the City of Caps Town.

AREA 1 - NORTH comprising the areas of Mamre, Atlantis, Cape Farms, Malmesbury
Farms, Durbanville, Melkbosstrand, Mil , Brooklyn, Maitland, Pinelands, Langa,
Kraaifontein, Observatory, Cape Town, Sea Point, Camps Bay, Hout Bay, Fisantekraal,
Bothasig and Edgemead

AREA 2 - EAST comprising the areas of Kuils River, Blackheath, Blue Downs, Khayslitsha,
Macassar, Eersterivier, Somerset West, Stellenbosch Farms, Strand, Gordon's Bay, Sir
Lowry's Pass, Wesbank and Mfuleni

AREA 3 - CENTRAL comprising the areas of Goodwood, Epping, Parow, Bellville, Elsies
River, Delft, Airport, Bishop Lavis, Manenberg, Gugulethu, Hanover Park and Athlone
AREA 4 - SOUTH comprising the areas of Constantia, dhoek, Cape Point, Muizenb
Retreat, Philippi, Mitchells Plain, Newlands, Rondebosch, Firgrave, Ocean View, Fish Hoak, |
Lavender Hill, Mowbray, Claremont, Bishopscourt, Tokai and Wastlake

Applications should be focussed on providing creative and innovative programmes or
services that address any of the following:

. Youth (young women and men between the ages of 18 and 25)
Provide gender awarenass and sensitisation
Promote healthy relationships between young men and women through joint
programmes
Gender-based violence awareness and prevention
Encourage completion of education and back-to-school incentives
Provide sustainable employment opportunities for young people
Youth leadershij
Mental health issues among young people (Post Traumatic Stress Disorder (PTSD),
trauma/violence/depression)
Education and skills training for the youth
Entrepreneurial support for young people
Provide non-financial entreprensurial support training (3- to S-day workshops) for
young people that will enable them to understand how to survive amid COVID 19
limitations,

. Early childhood development (ECD)
Provide practitioners to address improvement in the learing and teaching environment
in ECD facilities by addressing mental health issues amongst children and practitioners,
and the use of innovative learning tools
Provide training workshops for ECD practitioners on mental issues - targeting children
and those working with children (the 35 City-owned ECDs are excluded)
Provide trémmg workshops on ECD learning that are COVID 19-friendly and on the use
of i thatare ibl

. Gender-based violence (GBV)
Provide support to victims of GBV in finding al (financial or oth )
prevent or lessen the chance of victims returning to the perpetrators
Provide social entrepreneurship training to those persons with disabilities who are able
to work and unable to survive on social grants

. Persons with disabilities
Raise awareness and sensitisation on disability
Raise awareness on abuse and neglect of persons with disabilities and where and how
to report abuse and neglect
Promote healthy relationships and caring attitudes betwssn persons with disabilities
and their families and community members
Provids training skills and social entreprensurship
Provide support to persons with disabilities who are unable to access services to health
care facilities, social services, education and humanitarian relisf

. LGBTQQIA+ (lesbian, gay, bisexual, der, questioning, queer, i
asexual, +)
Raise awareness and sensitisation to LGBTQQIA+ issues
Raise awareness on gender-based violence (GBV) and referral services
Promate healthy relationships and caring attitudes within communities
Encourage the promotion of dignity and self-respect
Provide access to immediats psycho-social support
Provide support to the LGBTQQIA+ community who are unable to access services to
health care facilities, mental health services, social services, education and humanitarian
relief

. Street people shelters
Provide shelter-based accommodation and services to street people
Raise awareness on the issues faced by the street people
Promote services and support available to street pecple

Applicants should note that the department aims to maximise its return on investment
(ROI) through a collaborative funding model which will include a skills transfer component
and project output alignment to the IDP and business objectives.

Proposals for grants-in-aid must be made in writing on an official application farm which is
available from all subcouncil offices or online at www.capetown.gov.za/grants-in-aid.

Project proposals must be confined to municipal responsibilities and further the strategic
aims of the City as set out in the IDP, Economic Growth Strategy and Social Development
Strategy, as well as suppert the City’s endeaveurs to build an cpportunity city, a safe city,

a caring city, an inclusive city and a well-run city. When preparing their budget, applicants
should take note of the Grants-in-Aid Palicy, which is available on request or from the City's
website.

An amount of R14 108 865 is available for allocation, The minimum amount per application
per project is R15 000, Applicants must bs realistic when drafting proposals as funding is
limited. Not all applicants will recsive funding and the City may decide to fund proposals
partially and not entirsly.

All applications must be accompanied by:

* Acopy of the latest, audited financial statements or audit certificate if grant funding
was received from the City in previous financial years. The amount of the grant
received must be indicated. Where the amount of the grant previously received per
project was R50 000 or less, only a copy of the final expenditure report relating to
the previous year must be attached.

A copy of the organisation’s constitution

A copy of the organisation’s latest municipal rates and services accounts (if applicable)

A zero-rated VAT invoice |f confirmed as a VAT vendor

Valid tax ol {applications will not be
g the application)

Date of establl.shment of organisation

Type of organisation (NPO, Section 21 company)

Details of previous funding by the City

Details of other funding received from the City for the current financial year

Detailed description of project to be implemented

Information on how the allocation of a grant-in-aid will promote job creation and the

estimated number of job opportunities it will create

Detailed breakdown of project costs

Project start and end date

A detailed business plan explaining funding proposal applied for

d without a valid tax

Applicants must read the application forms thoroughly and ensure that they attach all
documents that must accompany thair applications.

Failure to produce all relevant documentation will result in disqualification of the
application.

Please hand-dsliver the completed application, with supporting documentation, to the
Social Development and ECD Department offices that are closest to you:

Area North:

* 22nd Floor, Tower Block, Civic Centre, 12 Hertzog Boulevard, Cape Town - Genevieve
Adams

* 1zt Floor, Bloemhof Building, 112 Edward Street, Bellville - Andiswa Pilisani

Area East:

* 94 Van Riebaeck Street, Omniforum Building, 15t Floor, Kuilsrivier - Gillian Adriaanse

Area South:

* 200 on Main, Corner of Main and Bowwood Road, Claremont - Wayne Van der Poel

Area Central:

*  Unit 201, Block 2, De Tijger Office Park, Hannes Louw Drive, Parow North - Vusi
Magagula

The closing date for licati is 27 ber 2020. can be e-mailed or
hard-copy d can be delivered to the offices as i I. No late or i
applications will be considered. Please ensure that all relevant supporting documents are
attached to the application form.

All applications for grant-in-aid funding will be assessed in accordance with the Grants
Policy and must conform to the Municipal Financial Management Act, Act 56 of 2003.

Contact Genevieve Adams on 021 400 1139 or
SocialD P P gov.za for official grant application forms
or more information.
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